LANDBANK

SUPPLEMENTAL/BID BULLETIN NO. 3
For LBP-HOBAC-ITB-CS-20190114-01

PROJECT : Customer Relationship Management System
IMPLEMENTOR : Procurement Department
DATE : April 17, 2019

This Supplemental/Bid Bulletin is issued to modify, amend and/or clarify certain items
in the Bid Documents. This shall form an integral part of the Bid Documents.

Modifications, amendments and/or clarifications:

1) LANDBANK's responses to bidders’ queries (Annex H) was added. Please see
attached Annexes H-1 to H-13 of the Bidding Documents.

2) Eligibility Documents 4.2 & 9.2 of the Eligibility Data Sheet (EDS), Form No. 1
(Statement of All Ongoing and Completed Government and Private Contracts,
Including Contracts Awarded but Not Yet Started) and Checklist of the Bidding
Documents (ltem No. 5) have been revised. Please see attached revised EDS
and specific sections of the Bidding Documents.

3) The deadline of submission and the schedule of opening of eligibility/technical
and financial documents/proposals for the above project is re-scheduled to
April 25, 2019, 11:00 A.M. at the Procurement Department, 25th Floor,
LANDBANK Plaza Building, 1598 M. H. Del Pilar corner Dr. Quintos Streets,
Malate, Manila.

HOBAC Secretariat

Land Bank of the Philippines

LANDBANK Plaza, 1598 M.H. Del Pilar corner Dr. J. Quintos Sts., Malate, Manila, Philippines 1004
T(632) 522-0000 551-2200 450-7001 Wwww.landbank.com
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Eligibility Data Sheet

Eligibility
Documents

1.2

No further instructions.

1.3

No further instructions.

2.1(a) i)

The statement of all ongoing and completed government and
private contracts shall include all such contracts within three (3)
years prior to the deadline for the submission and receipt of
eligibility documents.

2.1(a)(ii.7)

Proof of satisfactory completion of completed contracts:

» Copy of Purchase Order or Contract or Certificate of
Satisfactory Completion issued by the client

4.2

Each Bidder shall submit five (5) sets of Eligibility and Technical
Component (First Envelope), Project Technical Component
(Second Envelope) and Financial Component (Third Envelope)
labeled as “Original Copy 1”, “Original Copy 2”, “Original Copy
3”, “Original Copy 4” and “Original Copy 5”. The
Eligibility/Technical Documents shall be enclosed in the
Eligibility/Technical Component (First Envelope) of the Bid.

4.3 (e)

The Procuring Entity’s BAC address is:

Land Bank of the Philippines

25" Floor, LANDBANK Plaza Building

1598 M.H. Del Pilar corner Dr. J. Quintos Streets
Malate, Manila, 1004

Contact Person:

Mr. Alwin |. Reyes, CSSP

Assistant Vice President

Head, Procurement Department

1598 M.H. Del Pilar corner Dr. J. Quintos Streets
Malate, Manila, 1004

Fax (02) 528-8587
Ibphobac@mail.landbank.com

4.3 (f)

Consultancy Services for the:

» Customer Relationship Management System
» LBP-HOBAC-ITB-CS-20190114-01
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4.3 (f) Consultancy Services for the:

> Customer Relationship Management System
» LBP-HOBAC-ITB-CS-20190114-01

5 The address for submission of eligibility document/component is:

Procurement Department

Land Bank of the Philippines

25™ Floor, LANDBANK Plaza Building

1598 M. H. Dell Pilar corner Dr. J. Quintos Streets
Malate, Manila, 1004

The deadline for submission of eligibility document/component is
11:00 A.M. on

8.1 The place of opening of eligibility document/component is:

Procurement Department

Land Bank of the Philippines

25" Floor, LANDBANK Plaza Building

1598 M. H. Del Pilar corner Dr. J. Quintos Streets
Malate, Manila, 1004

The date and time of opening of eligibility document is 11:00 A.M.
on :

9.1 Similar contracts shall refer to projects involving Information
Technology hardware or software.

9.2 Minimum score to be included in the shortlist is seventy six
percent (76%). The detailed set of criteria and rating system to be
used are shown below.
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Revised Checklist of Bidding Documents for Procurement of Consulting Services

Documents should be arranged as per this Checklist. Kindly provide folders or guides,
dividers and ear tags with appropriate labels.

First Envelope - Eligibility and Technical Components

¢ The First Envelope shall contain the following:
o Eligibility Documents — Class “A”

Legal Eligibility Documents

1. Eligibility Documents Submission Form

2. PhilGEPS Certificate of Registration (Platinum Membership). All documents
enumerated in its Annex A must be updated; or

* Registration Certificate from SEC, Department of Trade and Industry (DTI) for
Sole Proprietorship, or CDA for Cooperatives, or any proof of such registration
as stated in the Bidding Documents;

e Valid and current mayor's permit issued by the city or municipality where the
principal place of business of the prospective bidder is located; and

e Tax Clearance per Executive Order 398, Series of 2005, as finally reviewed
and approved by the BIR.

Technical Eligibility Documents

3. Duly notarized Omnibus sworn statement (sample form - Form No.2)

4. Duly notarized Secretary’s Certificate attesting that the signatory is the duly
authorized representative of the prospective bidder, and granted full power and
authority to do, execute and perform any and all acts necessary and/or to
represent the prospective bidder in the bidding, if the prospective bidder is a
corporation, partnership, cooperative, or joint venture (sample form - Form No.3).

5. Revised Statement of the prospective bidder of all its ongoing and
completed government and private contracts, including contracts awarded
but not yet started, if any, whether similar or not similar in nature and
complexity to the contract to be bid, within the relevant period as provided
in the Bidding Documents. The statement shall include all information
required in the PBDs prescribed by the GPPB. (sample form - Form No. 1).
The duly signed form shall still be submitted even if the bidder has no on-
going contract. Copy of Purchase Order or Contract or Certificate of
Satisfactory Performance issued by the Client must also be submitted as
proof of satisfactory completion of completed contracts.

6. Bid security in the prescribed form, amount and validity period (ITB Clause 15.1 of
the Bid Data Sheet)
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Financial Eligibility Documents

7. The prospective bidder’'s audited financial statements, showing, among others,
the prospective bidder’s total and current assets and liabilities, stamped “received”
by the BIR or its duly accredited and authorized institutions, for the preceding
calendar year which should not be earlier than two (2) years from the date of bid
submission. ~

o Eligibility Documents — Class “B”

8. Valid joint venture agreement (JVA), in case the joint venture is aiready in
existence. In the absence of a JVA, duly notarized statements from all the
potential joint venture partners stating that they will enter into and abide by the
provisions of the JVA in the instance that the bid is successful shall be included in
the bid. Failure to enter into a joint venture in the event of a contract award shall
be ground for the forfeiture of the bid security. Each partner of the joint venture
shall submit the legal eligibility documents. The submission of technical and
financial eligibility documents by any of the joint venture partners constitutes
compliance.

o Post-Qualification Documents — (Non-submission of the following documents may
result in bidder’s post-disqualification):

9. Business Tax Returns per Revenue Regulations 3-2005 (BIR No. 2550 Q) VAT or
Percentage Tax Returns for the last two (2) quarters filed manually or through
EFPS.

10. Income Tax Return for 2017 filed manually or through EFPS.

Second Envelope - Project Technical Component

e The Second Envelope shall contain the following:

1. TPF 1 — Technical Proposal Submission Form
2. TPF 2 — Experience of the Firm/Consultant References

3. TPF 3 - Comments and Suggestions of Consultant on the Terms of Reference and on
Data, Services, and Facilities to be Provided by the Procuring Entity

4. TPF 4 - Description of the Methodology and Work Plan for Performing the Project
5. TPF 5 - Team Composition and Task

6. TPF 6 — Curriculum Vitae for Proposed Professional Staff

7. TPF 7 - Time Schedule for Professional Personnel

8. TPF 8 — Activity (Work) Schedule

9. Form No. 5§ — Statement of Consuitant’s Nationality

10. Form No. 6 — Deliverable Items Summary
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11.
12.
13.
14.
15.

16.
17.
18.
19.

20.

21.

22.
23.

24.

25.

LBP-HOBAC-ITB-CS-20190114-01
Revised 04.16.19

Firm Credentials Information Sheet — Annex C

Customer Satisfaction Survey Forms — Annex D

Documentation as proof that the solution is in the magic quadrant
Project Team Information Sheet — Annex E

Requirements Compliance Form (RCF) - Annex B with Bidder’s response to each
requirement.

Implementation Methodology Document
Proof of Support Center within the Philippines
Brief Company Profile

Certification and Brief Description of the Business Continuity Plan (BCP) of the bidder
with reference to the proposed solution

Certification that the bidder has a well-defined security policies and procedures in place
to ensure confidentiality, integrity and availability of Bank’s data and privacy of personal
information

Draft Contract containing the terms and conditions specified in Annex F. General
Guidelines Section 7. Outsourcing Process, item e. Contract and Service Level
Management of Administrative Order No. 013 Series of 2018 Guidelines on Outsourcing

License Agreement

Service Level Agreement (SLA) for the maintenance and support to all software
components which shall include details on production incidents as to Severity,
Response Time, Resolution Time and Permanent Solution.

Source Code Review Confirmation/Report

Cryptographic Architecture

Third Envelope - Financial Component

o The Third Envelope shall contain the following:

The following must be duly filled out and signed by the bidder’s authorized representative:

S o e

FPF 1 - Financial Proposal Submission Form

FPF 2 — Summary of Costs

FPF 3 — Breakdown of Price per Activity

FPF 4 — Breakdown of Remuneration per Activity

FPF 5 — Travel Expenses, Office Rent, Accommodation and Clerical Assistance
FPF 6 — Miscellaneous Expenses
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Exhibit 4

S

Land Bank of The Philippines
Incident Survey Form

CLASS C

Customer Name: CIR No. Date:
1. Where did you access information on how | —
to make a complaint to Land Bank of The | | | Website
Philippines? .| Branch / Office
| Other; Please Specify
2. Did you find it easy to let us know of your | —
complaint? | Yes. It was very easy
L | Yes. It was easy
L No. It was difficult. If so, what are the difficulties you
experienced?
3.  Have we provided you with the following? (Please put a check mark before the appropriate answer)
a. Acknowledgement letter* within 2 banking days: ___ Yes ___ No
b. Resolution within the stated time frame: ___ Yes __ No (If no, please specify the no. of days delay__)
*Not applicable for complaints lodged thru personal visit or phone
4., How would you rate the overall
professionalism of our personnel who Very Good
handled your complaint? Good
Satisfactory
Needs Improvement. If so, please provide your
comments
5.  With the resolution to your complaint, how would you rate the following: (Please put a check mark before
the appropriate answer)
a. Thoroughness of investigation; ___ Very Good ___ Good ___ Satisfactory ___ Needs Improvement
b. Completeness of information; __ Very Good ___ Good ___ Satisfactory __ Needs Improvement
If your answer is ”"Needs Improvement”, please provide us your comments:
6.  Overall, how would you rate our complaint
handling process? Very Good
Good
Satisfactory
Needs Improvement. If so, please provide your
comments
7. Please give any suggestions on how can we improve our service?
Thank you.
Signature Over Printed Name




b-¥ Auw

*S9A | 01 pud 419y} Je so8euew 1oaoud e sAey ||eys jueq ay) wiyuod asead|d| /I
‘pousad Ajuessem sAep g6 191€ U] |IM INY ¢ uonejuawajdwi 3sod pouad HAY uo suoliedadxa Aue auayys|| 9T
WLIJUOD 3sed|d 's4aoJug / s1uady |eusaixa Aq jou Ajuo saasAojdwa
‘SOA yueg pueq Aq pasn 3q ||eys waisAs eyl jeys si Suipueissapun anQ st
WUO0D 3sed|d "SJawo3snd pua Aq jou pue seaiojdws yueg
*S9A pueq Ag Ajuo pasn aq ||eys waisAs 1eyl 1ey) st Suipueisiapun JnQ vt
*Aj1aepd ases|d ¢ 24eM3|ppIN e y3noayl 3l s| ¢A3ajesis uoneadalul sileym| €T
"9SN S,INVEANV 103 SAISNPXS ‘uonejusawa|dwi pnod-uQ Jo uonejuawa|dwi asiwaid
3q ||!M 34njdnJjsejul pue a1emyos ‘*a°l pnojd ajeald uo aq jIm 1
-uQ ‘@'l Yoeoidde uonejuswajdwi passagaid 1noge uiejdxs ases|d
JBY} UOIIN|OS 3IIAIDS JBWOISND YD B dAeY 0} SI JudwalinbaJ dg1
‘Suipue)siapun uno aiepijeA asea|d
‘uoljesdajul eIA 1XININYD 01 paysnd 3q ||IM 9Sed S1Y3 uay] "SadIAIas
*(D2)) 4893ud) a4e) JBWOISN)| pue Jonpoud syuegpue] 0} pale|al 9Sed 91eaJd 0] WIC oM e ||} ued| TT
JO (S930U SMO|) SSaJppE |1ewd pajeusisap 03 ISGIM WOLS JUBS|  JaWO0ISNI |elod eyl wouy pue [elod 3DIAI9S-J|9S JOWO0ISND e dAeY
aJe saanb ‘9)1SqaM MNVEANVY1 Ul 21n3ed} Sn J0BIUO0D Sey dg1 ‘SaA | Apealje - jueqpueT 1eys i Suipuelsiapun anQ : 92IA19S-}|9S J2W0ISN)
*'s13sn Youeuq 104 dnouo) saydueag o} pausdisse 3q ||ImM SaSuddl| 0C $1N0-[|0J INYD 404 SBYduRI( JO JaqWNU dY) d)eIS 9Sed|d| 0T
*SIA ¢Ajuo ys18u3 uir syuswndop ay) |je pjnoys 6
v i 9|npayds Sujuiesy ayl si e
JO Jels 03 Jo1ud aseyd 1s9) jo yed Ajaea Suninp paujwialap aq o) ¢aInpay IUIEL 9L S1IEUM 8
£9582 9sn 3ay1 S| 3eypn ‘suolnredidde ay3 jo 9A1-08 oY)
‘Ajuep aseald | 191e pue sond Yyio0q pa3dNpuod aq 0} paJinbai aie suoissas ulules | L
épauieuy aq
xed QQT SS3] 10 IO | O3 SPIBU 1BY] SIISN || PUB 3PIS SSAUISN] WO [duuosidad Auew moH 9
‘eAeny éjueq oyl Aq asn uistuonn|os |1 1IBYM| S
ajueq Ag pasn
*wd)sAs Juawndop Sunsixa sey 441 8u19q s1 (SINQ) walsAs Juswadeuey Juswndoq asiadiajua YdIym v
¢Wwa3sAs YD
*SIAIS ‘walsAs auoydaal ‘uonedydde jlewa ‘pmq@ M3U YuMm paleudalul 2q 03 SPasu jeyl swasAs Jo 3si| 21eys asedld €
¢ DIIAIS J2WOISND 10} Hueq
*s|jauueyd Supjueq-a pue SuOI}IesuLI] 19JUN0I-3Y}-1DAQ YHM 10B133Ul UBD 13WO0ISNI YoIym Ysnoays sjauueyd syl dJe 1eym ¢
¢ PaulelulEW JWOISNI 9Y) JO S924N0S SnOoLIBA Byl dJe leym| T

Ajuo asnoyaiepn ejeQ -uoljew.ojui ;BWolsnd ay} Jo4




0~ xus

(aSWHO0) uawypedaqg poddng
Z pue Buneyep souepiway Seaslan)
nmn
Z Hoddng (98V) dnoug) sedinIeg uelelby
b4 (as1) weawpedsg poddng Ainseal|
(‘s1syuan Buipua pue sdnois) buipua oy)
4 (@s1) yuswypedaqg poddng Buipua?
(@WvoQ) JuswpedsQ
¥ Juswabeuep LY PuUe spied Jigaqg
v (q1s) wawypedsq uonejuswaldw)| swajsiAs
(awon) wawyedsqg
9 Juawabeuepy suono9||0) pue SAW
(asov)
9 juswpedaq poddng suonelado W1V
6 yuawuedaq sjonpoid 21uoos|3
(@vo2)
6 JuswypedaQ uolesisiuiwpy pJed Ipaig
(asaa)
Z Juswpedaq saoinleg Bujueg youelg
0C (seyouelig 104) sdnois sayoueiq
08 (D9DD) Jeyuan alen Jawoisn)

asuadl Jasn
. sjpun juawnd/Buidsiaie
JO JaqWINN PaNoNIY nun 3 l13in4d/buUldiAIeg

:SJ3SN JO *OU |B}0} MO|3( 33S asedjd

Judwiedap 4ad ‘91 S19SMN O JqWINN Y31 duldp dses|d

[44

‘3UON

juonejuawa|dw Aq 3as-uns ag 03 pauue|d swajsAs ay3y e 1eym

1¢

"Ajuie|d asea|d ¢diS S!Ieym

"‘uipueisiapun

ino 231epljeA 3sed|d ¢ 9d03s ul Swes Y3 404 SO 3y}

8uloloe) 10U BB DM ¢JUSWISeueA 1sanbay 9I1AI9S Jo 9d0DS JuD.LIND
Ul papaau jou si (d1S) S9ssa0.d ysnoay] 1ysielis eyl swnsse ap

(474

*SIA

‘3uipuelsiapun

JNO WJIJU0D 3Sed|d "Jewloy palinbal ul ejep apiaoad 03 jueq

2Y3 109dxa 9\ "113 wio)iad J0U SD0p pue JopudA uonedfjdde NYD
S| JOPUDA "SWISAS 224N0S || WOy Blep PEO| pue wJojsued) ‘Joesixy

6T

*ssa%0.d ydjeq e ysnoayj auop a3q
|Iim eiep jo Sunepdn Jejn8as {paw.ojiad aq jjim 8uipeo| elep jeniuj

épadesiaua uoielsiAl Juswndo( pue eleq Aue a1ay) s|

8T

yueq Y3 Jo SaIHAIe Juawadeuew P3foud d8euew

J SSV1D




I~ 8 wouuy

wa3sAs uaylo Auy -
Aue j1 ‘(wa3sAs Juawadeue|n '20Q)SINQ -

Aue y1 “YAI/1LD -
Aemajen jlew] -
Aemaleo SINIS -
av -
SINYH -
Aue Ji ‘19 / |eonAjeuy -
walsAg pae) - 8z
JudwWaSeuew 3JIAISS -
gS3 /oiema|ppIN -
HMA -
(4935 \) JoWOISND) Judwa3eue|A ele(Q J2ISB -
Wwa)sAS aJ40) -
Suiusis yenuod ayy "SWISAS 9Y) JO SaWeU Yl YUM HaAal Ajpuny
Jaye Japinoid uoiin|os ayj 0} paJteys aq ||Im uoljewojul JuUeA3|ay | ‘soA J sadeaspue| 1| 3yl Jo Med se syoels 3uimo)|o} 8y aaey noA oQq
* Buludis pesyuod ayy (weaBeip aanjoayydse) adeaspueq || Jua4und 3yl d4eys 3sed|d
Jayje Japinoid uoin|os ayj 03 paleys 3q ||IM UOIIEWIOUI JUBAI|DY £
(Aue y1)waisAs Bunsixa yum 3upey
9|qesnddy 1oN| 2ue noA yoiym saduajjeyd ay) aJe jeym ‘YD 3ullsixa ue dAeYy noA §j 9
INYD yum a3ea3a3u) 01 Supjoo| ate noA
‘SINIS ‘waisAs auoydaja) ‘uonedidde jlewas ‘M@l  yoiym syonpoad/suoniedtjdde/swaisAs ayi Jo 1s1| 3yl apinosd aseald ac
‘9UON 109(04d pla1yusai3 e 11 S1 40 NYD Sunsixa ue udYY S||  tZ
93jeJ39ju] 03 sey
*3UON | INYD YoIYym yim wialsAs juswaSeuew Jusawniop Suilsixa ue a1ayl s| €
0SL V101
(aaay)
Z wawpuedaq uawdoj@asq ssauisng jsni}

J SSV1D




U~ Yuwy

yueg ¢sudl) yueg
é19sn Aq ueaw noA op 1eym

J SSV1D

% YIMmoio
AOA

SA

<A

(4e3A
wa.an))
TA

Supjueg |1e19Y paweu Jo JaquinN |elo)

8uizis 10 suondwnssy
AsanD - WIL/IXANINYD

uonPdUU0D sayouesg ul AJIAII09UUO0D JDUIdU|
I9UJlalul aAey saydoueuq ||V L
‘sayouesq
9Y3 404 SJ3SN JO Jaquinu
9Y3 jo aseaJdu| ay} 104 siseq
3Y3 aq ||Im sased JO 3wN|OA soUpuelg jo dsquinNy - 01
JeadA 3s414 334 siseq ou Iduls
uodafoid apinoad 03 ajqeun (4
Jawoisnd
€ € € € € J3d s3uIp|OH 1Npoud JO JaquinN 6
osed Jad (s|lewd
z 4 z 4 z /slIe> /s8unaaw) sanARdY Jo Joquinn| S
, , , , saseD Jo JaquinN L
%ST 8CY'6CE | 6SV'98C | S60°61C v09'91¢| CS€E88T
%SL'S 19S'vST | 8TL'OVT | 879'LTT | 0ST'STT | SPS'E0C sJawoisn) djelodio) jo JaquinN 9
T
%C8'0T |vP'856'0T |6817'888'6 [SO0'EC6S |88L'TSO'8 |¥E€9'S9T L S19UI0ISN) [IE32Y o JoquunN s
(goM) s4asn Bupjuegq
91e40d107) 1Ud14N2U0I JO JIBqUWINN v
(qam) s4osn Bupjueg
91e40d10) paweu 4o Jaquiny |ejo] €
(gem) s1asn
Supjueg [1e19Y JU3IINDUOD JO JaqWINN ¢
*Ajuaed asea|d
é|ouuosiad (gem) s1asn .

:(Yymou3 seaA uo Jealh pue) sasodind Suizis 104




@ -4 P

S9A (%05) A1onod9y s935eS1Q 8
ON (jewondQ) 8uiuies) L
ON (jeuondQ) uswdojanaq 9
ON (jeuondQ) 4ons9s Bunnioday S
ON 1S v
SAA lvn/ 8uideis| ¢
ON uol1PNpoId-3id r4
SOA uoiNpoad 1

“Buzis
10} P2I2PISUOD 3( O} SIUILIUOIAUD

3Y1 JO YIIYM wayuod Ajpui)

‘uonejuawa|dwi [er3iul 3y} 104 Sujzis pajdalold ayy uo paseq sisiyl 310N

"INPOW DIIAISS JDWO3Isn) 1oy d|qedyjdde 10 5195N JEUISG
INPOIN 991193 2403319821 N pue 3jIqow 10} ZINQ SpNn|dul 03 paau d4n}dNYdJe JuswAo|dap ayi seoQ L
‘wdlsAs 9y Jo awil asuodsaa ajqeidadde uiejuiew o3 3uizis
aiempaey ayl Suipinoad ul paJapisuod 3q ISNW Sy} J9AMOH JedA yoea
. ‘ 9
sJeaA € 1541} ay3 Joy djqeddde jou u) Adjjod Buidind ‘g Jeah JO pud 3y3 1e eiep awn|oA 4o} 93ejuaduad Adljod Bui8ingd aJeys ases|d
Aq Anjeuonpuny sonAjeue ayy Juawa|dwi 03 s| dewpeod ay) aduls
SOA éANqepeae ysiy asinbaa Juswuouiaua uonodnpold ay) seoq g

uoI3ea0| Jo ssajplesal Japinoid uoin|os

. m w {
ay1 Aq paulejuiew aq ||eys says Yd ‘pnoja uo S| uoiIn|os adulg ¢PSISPISU0I 9G 03 S5 HA 'IA 3 PINOM SI5UM v

'ss9| 40 Ajdeded HQ %00T @ paJinbau siy "9°1 Aydeded ¥yqg ay3

uonuaw asea|d ‘saA J) idnias Yq a1esedas e alinbas zowoisn) ayy saoQ

(1bs SIAI /3]2e10) 9seqelep padiaa.d

JNOA uouawW asead|d’ ajPesO pue TOS S Yyioq suoddns I XININYD
siedA g Buizis sauempaey pasinbai sy 1oy sieaAh jo saquinu Aoads ases|d T

. ~ SBumzis soj sseroiied

uolnpoud jo Aydeded %0G Yim yqa ‘saA

jueg ayl Aq palioddns st oM1 2y3 40 13yu3

J SSV1D




